Roadside policing contacts

Police Contacts

If you have been issued a notice or direction by a police agency or have feedback in relation to any police-initiated compliance
and enforcement activity, direct your enquiry to the appropriate state police agency.

Australian Capital Territory

Professional Standards Operations Monitoring Centre
Email: N/A

Phone: (02) 5127 2020

Post: PO Box 401, Canberra City, ACT 2601
Website: https://police.act.gov.au/connect-us

New South Wales

Customer Assistance Unit

Email: customerassistance@police.nsw.gov.au
Phone: 1800 622 571

Post: PO Box 3427, Tuggerah, NSW 2259

Website: https://www.police.nsw.gov.au/contact_us

Northern Territory

Complaints can be made to any police officer or at the front counter of any police station
Email: N/A

Phone: 131 444

Post: N/A

Website: https://fs12.formsite.com/PFES/Compliments_-_Complaints/secure_index.html

Queensland

State Coordinator, Complaint Management

Email: N/A

Phone: 131 444

Post: GPO Box 1440, Brisbane, QLD 4001

Website: https://forms.police.qld.gov.au/launch/feedback

South Australia

Police Ombudsman

Email: admin@OPIl.sa.gov.au

Phone: 1300 782 489

Post: Office for Public Integrity, Reply Paid 85880, Adelaide, SA 5001
Website: https://www.publicintegrity.sa.gov.au/police-complaints

Tasmania

Tasmania Police Commissioner

Email: tasmania.police@police.tas.gov.au

Phone: N/A

Post: GPO Box 308, Hobart, TAS 7001

Website: http://www.police.tas.gov.au/about-us/compliments-and-complaints

Victoria

Complaints can be made by completing the Online Complaint Form
Email: https://www.police.vic.gov.au/complaints

Phone: 1300 363 101

Post: GPO Box 913, Melbourne, VIC 3001

Website: https://www.police.vic.gov.au/compliments-and-complaints

Western Australia

Police Commendations/complaints

Email: Police.Complaints@police.wa.gov.au

Phone: (08) 9223 1000

Post: Locked Bag 6, Cloisters Square, WA 6850

Website: https://www.police.wa.gov.au/Contact-Us/Commendations-complaints
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